
USA COMMUNICATIONS ANNUAL NOTIFICATION 

USA Communications offers Internet and VOIP phone services.  Customer 
Agreements, Policies, and Service Disclosures are located on our website 
at www.usacommunications.tv 

Products and Services List 

INSTALLATION & REPAIR 
Service Call $49.95 ................................................................
Delinquent Payment Reconnect Fee $58.00 .........................
Late Payment Fee $14.99 .....................................................
Paper Bill Processing Fee $1.00 .........................................
Return Payment Fee $30.00 ..................................................
** or other damages, fees, costs, charges, and/or expenses designated by USA Communications. 
Commercial and non-standard installation and other services are not listed above; contact us for 
additional information. For those customers receiving services through commercial accounts, bulk 
rate arrangements, or similar arrangements, some of the products, pricing and other information 
contained herein may not apply.  Please refer to the terms and conditions of the documents reflecting 
such separate arrangements.  

IMPORTANT INFORMATION 

Please call us for complete details about our services and prices.  Installation, 
equipment, additional outlets, change of service, programming access and other 
charges may apply.  Regulatory fees, taxes and other fees may apply with the actual 
amount depending on location and services ordered.  Pricing, and internet speeds 
available are subject to change at any time at the company’s sole discretion.  VOIP 
prices do not include State or Federal regulatory fees, or taxes. 

DATA USE AND SECURITY - TERMS OF USE 
What data consumption restrictions apply to the Service? USA Communications 
does not generally apply a monthly data consumption threshold to Internet accounts.  
 However, we retain the right to trial or adopt a data consumption threshold or other 
usage plan for the Service at any time.  If the company implements a consumption 
threshold or other usage plan, it will appropriately notify customers and, if necessary, 
post an updated version of this Policy.   USA Communications provides versions of the 
Service with several speed thresholds. These are listed as “up-to” speed  rates, that do 
not guarantee continual service as bandwidth availability may vary.    

What is my Internet Security Obligation beyond Modem? You are responsible to 
create a secure password for all wireless routers connected to our internet services to 
ensure the security of your wireless network.  You are also responsible for any use or 
misuse of the Service by anyone else you permit to access the Service (such as a 
friend, family member, or guest due to unlocked modem).  USA Communications 
recommends against enabling file or printer sharing unless you do so in strict 
compliance with all security recommendations and features provided by 
the manufacturer of the applicable file or printer sharing devices. Any files or devices 
you choose to make available for shared access on a home LAN, for example, should 
be protected with a strong password or as otherwise appropriate.   

In all cases, you are solely responsible for the security of any device you connect to 
the Service, including any data stored or shared on that device. It is also your 
responsibility to secure the Customer Equipment and any other Premises equipment or 
programs not provided by USA Communications that connect to the Service from 
external threats such as viruses, spam, bot nets, and other methods of intrusion. 

E-911 BATTERY BACK-UP DISCLOSURE 
To avoid a disruption of home voice service during an outage – and to maintain the 
ability to connect to 911 emergency services, we at USA Communications have 
provided your VOIP phone services with an 8-hour battery back-up.  This back-up 
battery will function for 8 hours in standby mode, but does not provide power to any 
services other than your VOIP phone service.  TESTING:  To test functionality of 
battery back-up, unplug wall outlet power to your phone. Device power indicator should 
remain lit, and phone should continue to function.  If not, please call USA 
Communications for a replacement battery or use another power source. 

PAYMENT PROCEDURE 
Payments can be made by mailing a check or money order to USA Communications 
PO Box 1057, Kearney, NE 68848, visit us online at www.usacommunications.tv with a 
Visa, Master Card, Discover or American Express card, visit one of our drop box or 
office locations, refer to our website for locations, or by calling us with a Visa, Master 
Card, Discover or American Express card at 877-234-0102 during normal business 
hours.  

Late or Non-Payments: You may be billed fees, charges, and assessments related to 
late or non-payments if for any reason (a) USA Communications does not receive 

payment for the Service(s) by the payment due date or (b) you pay less than the full 
amount due for the Service(s).  

YOU WILL BE ASSESSED A LATE FEE OF $14.99 PER MONTH FOR EACH 
ACCOUNT THAT HAS NOT BEEN PAID IN FULL AFTER 20 DAYS FROM THE 
INVOICE DATE.  

Paperless Billing: You may sign up for email billing to avoid a $1.00 per month paper 
bill processing fee.  
Suspension/Disconnect: If you fail to pay the full amount due for any or all of the 
Service(s) then USA Communications, at its sole discretion in accordance with and 
subject to applicable law, may suspend or disconnect any or all the Service(s) you 
receive.  

Reconnection Fees and Related Charges: If you resume Service(s) after any 
suspension, we may require you to pay a reconnection fee. If you reinstate any or all 
Service(s) after disconnection, we may require you to pay an installation fee and/or 
service activation fee. These fees are in addition to all past due charges and other 
fees. Reconnection of the Service(s) is subject to our credit policies, this Agreement 
and applicable law. 

CUSTOMER COMPLAINT PROCEDURES 
If you have a complaint regarding your cable television service or your bill, please call 
our toll-free telephone number, 877-234-0102, which is available 24 hours a day, 7 
days a week. (After-hours calls are routed to an answering service.) You can also visit 
the local business office at the address listed in the "Contact us" section at 
www.usacommunications.tv.  Alternatively, if you wish to put your comments in writing, 
your letter should be addressed to USA Communications, 920 E. 56th Street, Suite B, 
Kearney, NE  68847.  We will promptly try to resolve your complaint. If we are unable 
to resolve your complaint, we will notify you that we are unable to do so and explain 
the reason why. If you are dissatisfied with our resolution of your complaint, or we are 
unable to resolve your complaint, you may contact the local franchising authority to 
discuss your complaint. Please refer to the local franchising authority for your location 
listed here.  
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